
The WVR program delivers precise
information on:
6 National and regional wash volumes

6 Wash revenues by tier and industry totals

6 Average revenue per wash

6 Trend information 

(two years’ history available)

6 Benchmarking data for both sites and

companies

6 Market share information

6 Industry performance

Carwash operators may use this
information to:
6 Compare your carwash operation(s)

performance with that of other operators

6 identify seasonal variations

6 make informed decisions regarding new

locations or expansion

6 assess the performance of your business

6 understand how the overall carwash market

is performing

Detailed Reporting 
on 14 Regional Markets

 Atlantic Provinces

 Quebec City

 Greater Montreal

 Balance of Quebec

 National Capital Region

 Northern and Eastern Ontario

 Greater Toronto

 Western Ontario

 Manitoba and Saskatchewan

 Calgary

 Edmonton

 Balance of Alberta

 Greater Vancouver

 Balance of British Columbia

Reliable data 
on the Canadian
carwash market
Helping carwash operators succeed is

what the Canadian Carwash Association

is all about. The CCA’s Wash Volume

Report (WVR) program provides the

tools to measure carwash performance,

understand market dynamics and build

business in today’s competitive

marketplace.

5-2325 Hurontario Street

Suite 194

Mississauga, ON  L5A 4K4

Phone: 416-239-0339

Fax: 416-239-1076

office@canadiancarwash.ca

www.canadiancarwash.ca

www.canadiancarwash.ca

Wash Volume 
Report Program for
Carwash Operators



N A T I O N A L  R E P O R T

Q. How do I participate?

A. You must complete a Non-disclosure and
Participant Agreement and maintain your CCA
membership in good standing to receive WVR
reports.

Q. What reports will I receive?

A. On a quarterly basis you will receive a National
Report and a separate Regional Market Report 
for each Regional Market in which you operate 
a carwash.

Q. What does it cost to participate?

A. The Wash Volume Report program is a benefit
included with your CCA membership. There is
no additional cost.

Q. When do I have to send in my data?

A. You must submit your wash data monthly to the
CCA’s designated third party consultant Kent
Marketing Services Ltd.

Q. Will my data be secure?

A. Yes. Your data will be held in the strictest
confidence by Kent Marketing and, for increased
protection, the information you provide will be
reported under a confidential five-digit code, not
your company name. In addition, if necessary,
tiers will be collapsed to preserve confidentiality.

Q. How will you report self-serve revenues?

A. Self-serve and coin-op operations will be
reported in 2006 on the basis of an estimated
$4.00 (reviewed annually) per wash.

The CCA has engaged the respected market

research firm Kent Marketing Services Limited

to act as the official provider of data collection

and reporting service for this program. Kent

Marketing has over 30 years’ experience in

analyzing Canada’s retail fuel industry and

provides confidential reporting of this data to

Canada’s major oil companies.

WVR participants will be assigned a confidential

identification number and asked to provide

monthly data directly to Kent Marketing, which

is also bound by the confidentiality agreement.

Data can be forwarded to Kent Marketing via

Canada Post, fax, or e-mail.

Q&A Data
Submission

Report features

For more information contact:

Canadian Carwash Association
5-2325 Hurontario Street, Suite 194
Mississauga, ON  L5A 4K4
Phone: 416-239-0339
Fax: 416-239-1076
office@canadiancarwash.ca

Your company’s
confidential 
five-digit identifier

Your revenue 
data appears 
only on your 
report

Compare year 
over year quarterly
performance

Revenue data
aggregated by Tier

R E G I O N A L  M A R K E T  R E P O R T

The Wash Volume Report package reports on both wash volumes (number of wash cycles) as well as revenues.

Comparisons are made between four “tiers” representing carwash operators of different sizes. Tier “A” includes

operators with more than 150 sites, Tier “B” operators with 50-149 sites, Tier “C” operators with 10-49 sites

and Tier “D” operators with 1-9 sites. You will receive detailed reports for your Tier and all Tiers below yours.

Total revenues and average revenues per cycle are reported in aggregate for each tier so that you can compare

your performance with that of your peers in the industry. If you wish, you may pay for the data contained in

one Tier above that in which your data appears.

Reports are prepared quarterly and will normally be delivered before the end of April, July, October and

January each year. Members may receive their reports either by Canada Post or via e-mail in Excel format.


